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Twitter for Business 101

Twitter Homepage/newsfeed

Newsfeed

Our busines grow.
yours thro\igh...

mentions and retweets, etc.

Post status update, view your

s growing yours

View profile, messages and suggested

pp! to follow

What’s happening?

Timeline

MAKE: »
(WWisH

S

ne  Retweets Searchnn wists

o
MakeAWish !

“Mira~'_s nappen to those who believe .» them.” - Bernard
Serenson #quote

downtownphoenix Downtown P
Did everyone have fun at last night's #phxfling? Share your 1 *1-
character stories!

daisyjuliet Daisy Juliet
Ala. man charged with killing mother-in-law at community college
pleads not guilty

daisyjuliet Daisy Juliet
NCAA Softball: 2011 WCWS - California 6 vs. Oklahoma State 2

PhxHousingNews Fhoenix Housing News

Arizona, Florida, New Mexico, Pennsylvania and South Dakota
MLSs Launch Point2 Listing Syndication Programs
http://divr it \VottB

daisyjuliet Daisy Juliet

Colleges hike tuition as state reduces funding: DEANNA MARTIN
| AP INDIANAPOLIS — There's a simple math lesson that
supporters of Ind..

2 minutes &

lisafordblog Lisa Ford 13 by AZFoothilsMag
#aintnothingsexyabout cigarette smokers!! that ish stinke and |
would never kiss one

Your Tweets 2,297
3 Jun: Can't wait for @SMBPHX June 22nd! "We feed y

Following 693 Followers 731

BRRER OonER

Who to follow - refresh - view all

BrotherSews Erother Sews & - Follow
—= Promoted

shaunastacy Shauna Stacy
Followed by @alandd and ot
Ry RustlersRooste R

Followed by @azg

tler's Rooste - Follow
travel and others

Trends - United States - change
fmovieawards Promoted
# 13thingsiwant

# ningsthatmakenosense
# nthetype

Fi irly Odd Parents

V RTUAL HUG

L aw & Order

(,amp Lazlo

Reebok Back

Wal-Mart

Twitter Follow Button
The easiest way for users to discover and follow your
account directly on your website

About Help Blog Mobile Status Jobs Terms Privacy
Shortcuts i i Media D
Resources © 20
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Twitter Profile page

Your status updates, posts,
conversation with followers, etc.

Suggested Sites v &) Facebook £ Web Slice Gallery

i,".g Q A non-denominational sp...

Welcome to #NewTwitter! Read up on what’s new. You can still access old Twitter for a limited time. Close X —

kwitter¥ Seach Q)| Home Profile Messages Who To Follow B A% memaz~

MEM

m About @mem_az

2,297 693 731 46

Tweets  Following  Followers  Listed

Our business grows
yours through...
Med

[

eather, (“J)enn, & “DB (Pac:) :D
http:/fwww.mcmaz.com

Video production
Graphic and print design
ROI metrics & monthly reporting,

Similar to you - view all

% traciepetre
dor

] % CarlaSandine Carla S.
PR and marketing co

NomadLily Lily

Overeducated American expat in the Caribbean, shari...

Ed your profile —

e - Follow
sionate about helpin...
Tweets Favorites  Following Followers  Lists

mem_az 1C
Can't wait for @SMBPHX June 22nd! "We feed your belly and .
your brain" Grab your tickets now before they are gone! Following - view all

http://bit ly/liljnX ﬂﬂlu@ l O ,ﬂ

=

mem_az 1/C

@SproutSocial Perfect! I'll DM you right now About Help Blog Mobile Status Jobs Tems Privacy

Shortcuts Media Di
Resources ® 2011 Twitte

http://bit.ly/ix2zh7

mecm_az lic Q
elpPhx Thanks for the tip! ;)

mem_az I
N "How to grow a loyal fan base" via Social Media Examiner:

mem_az 1/C
Did anyone else miss the @SproutSocial webinar on Wed? Hr,pe
there is another one soon!

of |

)
N
)
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mem_az 1Cy Q
\ @SweetRepublic @phxpublicmarket Perfect! | wil' see you at First
Friday!
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GLOSSARY OF TERMS:

Hashtags (#): By placing a “#” before a phrase, with no spaces in your comment, this creates a
topic on Twitter that anyone can see if they search it and helps to organize and categorize your
information. If it is used frequently (i.e #ROYALWEDDING), it becomes a TRENDING TOPIC
seen on the lower right hand side on every Twitter account home page. It’s mainly used to
emphasize/summarize a takeaway point you want to make with your comment and usually is at
the end of your tweet.

Example: Having a great time at MCM Workshop #lovesocialmedia (This would be grouped into
searches involving anything about social media)

Retweeting (RT or D): Under every comment posted on Twitter, there are two options: reply
or retweet. RT is short for RETWEET. This means that you repost a comment someone else
posted that you liked to your own wall for all your followers to see. It also gives credit to the
writer of the original post.

Direct Message (DM): This can be sent like short emails to anyone with the option in their
dropdown menu on their main profile page or if they offer a MESSAGE tab. You can also
mention this in your tweets to someone you want to contact ex: I am going to DM you right now.

Mentions(@) : Use an “at” sign (@) in front of a Twitter username to reply to someone, to refer
to them, or direct a new message to somebody. (i.e, @mcm_az I love your blog posts!)

URL Shorteners: Because of the 140 character limit of each tweet, it can be difficult to include
full URLs in a message. There are many services that can take a long URL and give you a
shorter one, usually under 20 characters, to use instead.

Two of the best known sites are Bit.ly and tinyurl. To use either, you go to their site, paste your
long URL in a box, click the “shorten” button, and get a new, shorter URL that you can then
paste in your tweet or in e-mail or wherever you want.

TweetDeck: This is an application for organizing the display of tweets, recently purchased by
Twitter.

-Compared to Facebook, Twitter has struggled to make $ with ads, etc. Tweetdeck may be the
answer to this.
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