
How to use Lyft 
 

1 
Download and install the Lyft app on your smartphone. Lyft is available for free 
from the Google Play Store and the Apple App Store. Lyft is not available on Windows 
phones.  

• You can also sign up by visiting lyft.com in a web browser. The process is virtually 

identical. 

• Lyft is not currently available in all cities. For a full list of cities that Lyft is available in, 

see lyft.com/cities. Click a city to see a more detailed map of the coverage area, 

and whether or not drivers serve the airports.[1] 

• 2 
• Tap the "Sign Up" button. You'll be 

taken to the account creation screen.  

3 
Login with Facebook or create an account 
with your email address. If you use Facebook, 
you can tap the "Facebook Connect" button to 
log in with your Facebook account. If you have 
the Facebook app installed, you'll be logged in 
automatically. If you don't, you'll be taken to the Facebook website to log in.  

• If you don't have or don't want to use a Facebook account, you can enter your first and 

last name, as well as your email address, and tap "Next." 

4 
Enter your phone number. If you're using the app to sign up, your phone's number will 
be displayed. You can change this to a different number if you'd like. The phone number 
must be a mobile phone and be able to receive SMS messages. If you're signing up 
through the website, you'll need to enter your phone number.  

• Make sure you enter an actual phone number, as you'll need to verify it to create the 

account. 

• You'll need to check the box indicating that you agree to Lyft's Terms of Service. 

•  

https://www.wikihow.com/Use-Lyft#_note-1


• 5 
• Enter the code that is texted to your phone. You will be prompted to 

enter the four-digit code that is sent to your number via SMS. If you are 
using the number for the phone Lyft is installed on, the code will be entered 
automatically as soon as you receive the text. This will verify your number 
and activate your account.  

 

Part 2  

Adding a Payment Method 

1 
Open the Lyft app. If the app isn't open already, you'll need to open Lyft to add a 
payment method. If you signed up through the website, you'll need to download the app 
from your device's app store.  

• Depending on when you signed up, you may have promo credits that can get you free 

rides. These typically only cover the first $10 of the ride. 

• 2 
• Tap the Menu button (☰). You can 

find this in the upper-left corner.  

• 3 
• Select "Payment." This will display 

a list of payment method options, as 
well as any Lyft credit that you have.  

4 
Tap a payment method to add it. Depending on the device you are using, you will 
have several payment options to pick from. Tap the one that you want to add. You can 
add multiple payment methods to the same account.  

• Google Wallet/Apple Pay - These payment methods are only available on Android or 

iOS, respectively. You'll be able to link your account and pay directly from your Google 

Wallet or Apple Pay account. 

• PayPal - If you have a PayPal account, you can link it to Lyft and process your 

payments through it. 



• Credit card - You can add a Visa, MasterCard, American Express or Discover credit 

card, or a debit card that is tied to a checking account. You can use your phone's 

camera to quickly scan your card by tapping the camera button. You cannot use prepaid 

or virtual debit cards. You can add multiple cards to your account. 

• Lyft credit code - If you received Lyft credit as a gift, you can enter the code to activate 

your ride credit. 

• Part 3  

• Getting a Ride 

1 
Open the Lyft app. You must use the Lyft app to request a ride. You cannot request a 
ride from a computer or from a web browser.  

• Login with your Lyft account if you aren't already. 

2 
Use your finger to move the map underneath the pin. The pin will be the location 
that you want the driver to pick you up at. Move the map using your finger to position 
the pin exactly where you want to meet your driver. You can tap the Location button to 
have the map center on your device's current location.  

• You can also type in the exact address into the field beneath the map. 

• You'll the see the approximate time until pickup next to the 

address field. 

3  Decide if you want Lyft Plus (optional). If you have more 

than four passengers, or have a lot of bags, you may want to 

consider Lyft Plus. Lyft Plus rides can fit up to six people, and are 

also useful if you're headed to the airport with lots of luggage. Lyft 

Plus rides cost 1.5x the standard rate, and have a higher minimum 

payment. Tap "Plus" at the top of the screen to switch to Lyft Plus. 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 


